To Whom It May Concern,

It is with great pleasure that I recommend Betachon Freight Auditing as your
logistic optimizer. Not only have they greatly reduced our shipping costs with FedEx, but
have also saved us time from doing it ourselves. We have been very pleased with
Betachon since we started with them and are very impressed with their work. We were
shocked to find that Betachon receives credits on shipments that were late due to customs
and weather delays since normally they are not due for refunds. We never pay out of
pocket and if it weren’t for Betachon, the money recovered would have been lost. In
today’s trying economy it is imperative that a company attempts to minimize its costs and
Betachon clearly makes that a reality.
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